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Firstly I would like to wish all my customers - past, present and future - 
a very Merry Christmas and prosperous 2010 - thank you for all your 
custom over the last 12 months, I look forward to helping you with your 
computer issues next year 
 
2009 has been a very busy year with lots of changes in computer technology 
and the release of Windows 7 - a lot of users were not happy with its 
predecessor Windows Vista and found it harder to use, prone to errors and a 
lot slower to run - I am pleased to say after many months being involved in 
beta testing Windows 7 and now having set up many new systems for my 
customers, that this time Microsoft seems to have got things perfectly 
balanced, the new Windows 7 is much better and has beaten all sales 
records for previous versions 
 
For anyone considering a new computer please visit my website for a free 
buyers guide as well as recommended makes and models - feel free to email 
me for advice 
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Over the past few days I have been updating some of the quick reference 
guides available for free on my website:- 
 
Windows 7 - more new features explained including how to troubleshoot 
some basic problems yourself using the new troubleshooting packs 
 
Routine Maintenance - new section on backing up your documents, photos 
etc to external hard drive or USB memory stick  
 

 
AVG renewals - for all customers using AVG Internet Security to protect 
your computers, please contact me when your subscription is due for 
renewal to see if I have any special promotions or discounts available! 

Guides to help you in using various 
areas of your computer are available 

free of charge on my website, subjects 
include:- 

 
PC Buyers Guide 

Windows 7 
Windows Vista 
Microsoft Office 
Internet / Email 

CD Writing 
 

and many more... 
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